Meet Our Speakers

REMINGTON'S 10th ANNUAL FORECASTING THINK TANK SUMMIT

Maryanna Arsenault, President &
CEO HomeHealth Visiting Nurses

Maryanna Arsenault is President & CEO
HomeHealth Visiting Nurses (HHVN), Saco
Maine, a position she has held for seven
years. HHVN is a member of MaineHealth,
the largest integrated health system in
Maine. She is also a member of the
MaineHealth management team. Past work experience
spanning thirty (30) years includes administration, marketing,
planning, and development within the home health and
managed care industries. Ms. Arsenault serves on the boards of
the Biddeford Saco Area Development Corporation and the
Home Care and Hospice Alliance of Maine. She is chairperson
of the York District Public Health Council (Maine), chairperson
of the Education Committee of the Visiting Nurse Associations
of America, and a member of the Visiting Nurse Associations of
America’s Public Policy Council.

Donna DeBlois, Executive Director
of Kno-Wal-Lin Homecare and
Hospice and Vice President of
Community Health, Pen Bay Health

Donna DeBlois is the Executive Director
of Kno-Wal-Lin Homecare and Hospice
and Vice President of Community Health
for Pen Bay Health in Rockland, Maine.
Kno-Wal-Lin is a member of MaineHealth, the largest
integrated health system in Maine. Past work in homecare and
hospice spans twenty-nine years and includes staff field nurse,
administration, marketing, planning, and development. Ms.
DeBlois serves on the boards of the National Association for
Homecare and Hospice, the Organization of Maine Nurse
Executives, the Coalition of Maine Nursing Organizations, and
the Home Care and Hospice Alliance of Maine.

Elaine Davis Jones, Chief
Operating Officer, CareMinders
Home Care, Inc.

Elaine Davis Jones has over thirty years
experience in the home health industry.
She is an accomplished author and has
written about industry quality and
change in the book Total Quality
Management for Home Care. She is a former Examiner for the
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Malcolm Baldrige National Quality Award and has been a
leader in the paradigm shift away from quality assurance to
quality improvement and six sigma concepts. CareMinders
Home Care is a national Franchisor for continuous home care
in the private duty market located in Georgia.

Barbara McCann, Chief Industry
Officer, Interim Healthcare, and
At-Large Representative of The
Home Care Profession To The Joint
Commission’s Standards And
Survey Procedures Committee

Barbara McCann is the Chief Industry
Officer of Interim HealthCare Inc. the nation’s second largest
home care and medical staffing company with over 300 offices
in 44 states. Ms McCann joined Interim HealthCare in January
1998. Celebrating its 44th year, Interim has over 300 home

care and hospice offices in 41 states. Ms. McCann oversees

the company’s field and corporate clinical operations that
establish policies and procedures for the delivery of patient
care, and monitors compliance with law, regulation and
standards of practice. She also directs the two national home
care patient databases incorporating OASIS as well as patient
satisfaction and outcome measures. Ms. McCann is also actively
involved with clinical product development working in concert
with sales staff. Finally, Ms. McCann acts a company liaison

and industry representative in Washington DC.

Ruth Odgren, President, Baystate
Visiting Nurse Association &
Hospice

Ruth Odgren has over 30 years
experience in community health, home
health and hospice services, and post
acute care. Having joined Baystate Health
in 2002, Ruth is the President of Baystate
Visiting Nurse Association & Hospice; Vice President of Baystate
Home Infusion & Respiratory Services and Baystate Health
Ambulance Company; and Senior Executive for all Post Acute
Relationships.

Baystate Health is the largest, most diversified health system
in Western New England, with an academic medical center,
two community hospitals, 35 physician practices, a health plan
and a visiting nurse association and hospice.
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Lisa Remington, Publisher, The
Remington Report, and President,
Remington Health Strategy Group

Lisa Remington is President of

The Alliance For Integrated Value-Driven
Healthcare and Publisher of

The Remington Report. With over 20
years of healthcare expertise, Ms.
Remington has become nationally known for a 100% accuracy
rate for forecasting healthcare’s emerging trends. This unique
knowledge base allows her to provide integrated, value-driven
solutions across the healthcare delivery system from hospital
to post-acute services.

Ms. Remington facilitates Board and management retreats
on strategy, transformational leadership, emerging trends, and
value-driven integrated delivery models. Her national
education programs, conferences, webcasts and peer
networking work groups provide proactive solutions for
organizations to attain best performance and optimal growth
for a sustainable future.

Carol Quiring, President/CEO,
Saint Luke’s Health Systems,
Home Care And Hospice

Carol’s career includes management and
teaching in various critical care settings.
She has served as a Regional VP of a
national home care company during a
crucial merger in the 90's. Carol joined
Saint Luke’s (SLHC) in ‘98 and was appointed CEO in 2005.
SLHC has grown from a metro agency to a regional provider
with 4 branches, 200+ employees, and revenues over $30M.
In addition to leadership for Home Care, Hospice and Home
Infusion for the 13 hospital health system, Carol has served as
a Team Leader for the Health System’s recent care model
redesign team, the Wound Care Steering committee, co-lead
for the Staff Focus category in the Baldrige campaign of 2009
and 2010, and executive sponsor of the System Knowledge
Management Council.

Anne Tumlinson, Senior Vice
President, Avalere Health LLC

Anne Tumlinson, Senior Vice President,
directs Avalere’s post-acute and long-term
care practice group. Anne conducts and
oversees research, analysis and strategic
consulting on post-acute and long-term
care policy for government, foundation,
and commercial clients. Her work currently focuses on a
variety of issues cross-cutting acute and long-term care,
including hospitalizations and Medicare service use for people
with severe disabilities, linkages between Medicare payment
reform and long-term care service delivery, CLASS Act
implementation, private long-term care insurance, and
Medicare post-acute care payment methodologies.

Patty Upham
RN, Director, FirstHealth Home Care

Patty Upham, RN, is the Director of
FirstHealth Home Care, a position she has
held since 2000. Her career in home
health began in 1975 with the VNA of
Washington D.C.

FirstHealth Home Care operates two
Medicare certified agencies located in the Sandhills of North
Carolina. With an average combined daily census of 400
patients, FirstHealth Home Care is part of a not-for-profit health
care system that includes three hospitals, seven primary care
practices, inpatient and outpatient rehab, health and fitness
centers, dental clinics, a newly opened heart center and a
health plan.

Since 2005, FirstHealth has successfully built their telehealth
program using grant funding and corporate support. Building
on its success in reducing acute care hospitalization, FirstHealth
Home Care has created an integrated post acute network in
partnership with key stakeholders throughout the healthcare
system and the community.
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