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Discover a downtown
Chicago hotel soaring
46 stories into the city
skyline and boasting
contemporary, yet
comfortable
accommodations at
the Marriott Downtown
Chicago Magnificent Mile
Hotel, situated on Michigan

Avenue’s Magnificent Mile.

Welcome!

Rapid change resulting from system and delivery
reform across care settings has many leaders
repositioning their organizations. It is a time of

great opportunity and many challenges with little time
to react.

It is essential that leadership inspire and motivate, while ensuring
accountability. Leaders should not let uncertain times to cause hesitation
or paralyze their management teams as they ponder the implications and
the impact on the organization’s future.

This 22 day conference delves deep into what leaders will need to do
to prepare for the culture and sustainability of their organizations. We
left no page unturned.

August 8, 2012: Pre-Conference: New Leadership Strategies For

A Transformed Delivery System addresses the key transformation
strategies organizations must make to position for new market dynamics.
The new delivery system will demand that post-acute services “bend”
from traditional models, address new clinical integration models, and
figure out the opportunities and challenges of collaborating with ACOs.
We bring you the latest solutions to the very problems you face everyday.

August 9-10, 2012: Leading Change For A Transformed Delivery
System takes a look at strategies. The impact of change on the culture
of your organization, the accountability of your clinical team, how
physician opportunities can lead to new growth, innovation and action
plan for leaders.

Networking: This conference is known for its interactive networking,
peer-to-peer interaction and solutions in hand to implement the day you
are back in your office! We support your endeavors and want you to have
the best solutions to build your organization for success.

I look forward to seeing you.

Lisa Remington

Publisher, The Remington Report
President, Health Strategy Group
e-mail: remrptedit@aol.com
website: www.remingtonreport.com

Contact Hours for this conference will be provided by Scully Health
Management, Inc.

Nursing Contact Hours: As an accredited provider of continuing education
in nursing by the California Board of Registered Nursing (CEP 14223) and
the Florida Board of Nursing (NCE3358), the Nursing Contact Hours will be
calculated according to the State Statutes and Guidelines. California and
Florida contact hours are based on a 50-minute hour of educational material
presented by the instructor.
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At A Glance ...

Wednesday, August 8, 2012

Thursday, August 9, 2012

Friday, August 10, 2012

Registration
7:30 am — 8:30 am
Marriott Ballroom Foyer — 4th Floor

Networking Breakfast
7:30 am — 8:30 am
Halstead Room — 4th Floor

Evolutionary Leadership Strategies:
The “Natural Selection” Towards
Value-Driven Innovative — In-Home
Care Delivery Models

8:30 am — 9:45 am
9:30 am — 9:45 am ° Interactive
Discussions

Marriott Ballroom — 4th Floor

Networking Break
9:45 am - 10:15 am
Marriott Ballroom Foyer — 4th Floor

Data Driven Readmissions: How
Post-Acute Services Can Make
A Difference

10:15 am — 12:00 pm
11:45 am - 12:00 pm ¢ Interactive
Discussions

Marriott Ballroom — 4th Floor

Peer-To-Peer Idea Exchange:
Reasmission Leadership Strategies

11:30 am - 12:00 pm
Marriott Ballroom — 4th Floor

Lunch
12:00 pm - 1:15 pm
Halstead Room — 4th Floor

Leadership Opportunities: Effective
Responses To Health Reform

1:15 pm - 2:30 pm
2:15 pm — 2:30 pm ¢ Interactive
Discussions

Marriott Ballroom — 4th Floor

Peer-To-Peer Idea Exchange:
Leadership Priority Strategies
For 2012 And Beyond

2:30 pm - 3:00 pm
Marriott Ballroom — 4th Floor

Adjournment: 3:00 pm

Networking Breakfast
7:30 am — 8:30 am
Halstead Room — 4th Floor

Strategic Leadership Forecast 2012
And Beyond: Issues And Strategic
Implication Of Top Health Care Trends

8:30 am — 9:45 am
Marriott Ballroom — 4th Floor

Networking Break
9:45 am - 10:15 am
Marriott Ballroom Foyer — 4th Floor

Clinician Accountability — Measure,
Manage, & Lead

10:15 am - 11:30 am
11:15 am - 11:30 am e Interactive
Discussions

Marriott Ballroom — 4th Floor

Peer-To-Peer Idea Exchange:
Best Approaches To Clinician
Accontability

11:30 am - 12:00 pm
Marriott Ballroom — 4th Floor

Networking Luncheon
12:00 pm - 1:15 pm
Halstead Room — 4th Floor

Physician Integration Strategies
For Home Care Agencies

1:15 pm - 2:30 pm
2:15 pm - 2:30 pm ¢ Interactive
Discussions

Marriott Ballroom — 4th Floor

Peer-To-Peer Idea Exchange:

Physician Integration Strategies
2:30 pm — 3:00 pm

Marriott Ballroom — 4th Floor

Adjournment: 3:00 pm
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Networking Breakfast
7:30 am — 8:30 am
Halstead Room — 4th Floor

How Home Care Can Demonstrate
Its Value As A Partner In The Health
Care System

8:30 am — 9:45 am
9:30 am — 9:45 am ° Interactive
Discussions

Marriott Ballroom — 4th Floor

Networking Break
9:45 am - 10:05 am
Marriott Ballroom Foyer— 4th Floor

Leadership Initiative Action Plans
10:05 am - 11:15 am
Marriott Ballroom — 4th Floor

Adjournment: 3:00 pm
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Pre-Conference Agenda: New Leadership Strategies
For A Transformed Delivery System

Early Bird Registration Ends: June 29, 2012

Wednesday, August 8, 2012
7:30 am — 3:00 pm

Registration
7:30 am - 8:30 am
Marriott Ballroom Foyer — 4th Floor

Networking Breakfast
7:30 am - 8:30 am
Halstead Room — 4th Floor
Attendees can enjoy a casual, free-flowing networking

breakfast that provides an opportunity to catch-up with
peers and meet our sponsors.

Evolutionary Leadership Strategies:
The “Natural Selection” Towards
Value-Driven Innovative — In-Home Care
Delivery Models

8:30 am — 9:45 am

9:30 am — 9:45 am ° Interactive Discussions

Marriott Ballroom — 4th Floor

I// I
SPEAKERS: (left to right) Ellen Bolch, President & CEO;
Joe Ebberwein, BBA, MPS, Senior VP Strategic

Positioning; Kathy Piette, BS, MS, VP Customer
Experience And Branding, THA Group

Creating a culture that embraces change and
encourages a relentless pursuit of improved quality and
efficiency, has led THA Group, as a freestanding agency,
to spur innovation, For home health and hospice to
“survive and flourish” in this era of “evolutionary” health
care reform, leaders must “adapt” through the formation
of value-based partnerships across the spectrum of
health care providers. THA Group’s new Right Health™
Model represents a replicable, “naturally selected”
solution for transforming the health care delivery model;
resulting in better health and better health care at a
lower cost through patient-centered, physician-led,
technology-driven, “evolved” health care. CEUs

Networking Break
9:45 am - 10:15 am
Marriott Ballroom Foyer — 4th Floor

Data Driven Readmission: How Post-Acute
Services Can Make A Difference

10:15 am — 11:30 am
Marriott Ballroom — 4th Floor

SPEAKER: Lisa Remington,
Publisher, The Remington Report &
President, Remington Health Strategy
Group

As readmission penalties for

hospitals are near approaching the

October date, data is the answer to
how home care agencies can demonstrate their value.
The data for readmissions is consistent, providing ways
post-acute providers can “think out of the box” to
partner and collaborate across the health delivery
system. CEUs
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Peer-To-Peer Idea Exchange: Readmission
Leadership Strategies
11:30 am - 12:00 pm
Marriott Ballroom — 4th Floor
Engage in these popular and informative interactive networking round

table discussions. Participate with your peers to share best strategies for
readmissions. CEUs

Lunch .

12:00 pm - 1:15 pm
Halstead Room — 4th Floor 5
These popular and informative interactive round table discussions will
allow you to participate in lively, facilitated discussions, share common

experiences, and find new solutions to challenges you deal with everyday
with your peers from the same agency size.

Leadership Opportunities: Effective Responses

To Health Reform

1:15 pm - 2:30 pm

2:15 pm — 2:30 pm e Interactive Discussions
Marriott Ballroom — 4th Floor )

SPEAKER: Barbara McCann, Chief Industry Officer,
Interim HealthCare

Back by popular demand, Barbara McCann discusses
the state of the industry, identifies key elements for
post-acute providers over the next three years, the
¢! . g necessary capabilities to respond to change, and
Nl defines an organization’s readiness to effectively
respond to healthcare reform. CEUs

Peer-To-Peer Idea Exchange: Leadership Priority
Strategies For 2012 And Beyond

2:30 pm - 3:00 pm
Marriott Ballroom — 4th Floor

Engage in these popular and informative interactive

networking round table discussions. Participate with We’CO
your peers to share the top leadership strategies me Reception

for 2012 and beyond. CEUs 5:30 pm - ;15
- m
Halsteaq Room- 4z‘hpF/oOr
Adjournment r colleagues, peers 4na

3:00 pm and great ¢q
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Conference Agenda:
Leading Change For A Transformed
Delivery System

Thursday, August 9, 2012

Networking Breakfast — Round Table
Discussions On Best Strategies For
Readmissions

7:30 am — 8:30 am
Halstead Room — 4th Floor

Attendees can join a round table to exchange ideas
with their peers on readmission strategies. Catch-up
with your peers and meet our sponsors.

Strategic Leadership Forecast 2012

And Beyond: Issues And Strategic

Implication Of Top Health Care Trends
8:30 am - 9:45 am

Marriott Ballroom — 4th Floor

SPEAKER: Lisa Remington,
Publisher, The Remington Report &
President, Remington Health Strategy
Group

The impact and strategic implications

of top health care trends impact

leadership decisions, the culture of
your organization and future sustainability. As leaders
look forward, they must be mindful of prioritizing
strategies. Leaders should not let uncertain times to
cause hesitation or paralyze their management teams
as they ponder the implications and the impact on the
organization’s future. CEUs

Networking Break
9:45 am - 10:15 am
Marriott Ballroom Foyer — 4th Floor

Clinician Accountability — Measure,
Manage, & Lead

10:15 am — 11:30 am
11:15 am - 11:30 am ¢ Interactive Discussions

Marriott Ballroom — 4th Floor

SPEAKERS: Alexsanda Davis, Administrator, Wooster
Community Hospital Home Heath; Alice Moore,
President And CEO, Blessed Trinity Home Health Care

Is your organization ready for the next level of clinician
accountability? Does your organization have the ability
to align staff performance with organizational goals?

Is the data tied to performance evaluations? What
incentives are built into compensation structures?

Do incentives reward “silo” performance at the expense
of agency-wide performance? Hear different strategies
from a hospital-based and freestanding agencies.
Determine your readiness for the “new world” of
healthcare. CEUs

Peer-To-Peer Idea Exchange: Best

Approaches To Clinician Accountability
11:30 am — 12:00 pm

Marriott Ballroom — 4th Floor

Engage in these popular and informative interactive
networking round table discussions. Participate with
your peers to share best approaches to clinician
accountability. CEUs
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Early Bird Registration Ends:
June 29, 2012

Networking Luncheon
12:00 pm - 1:15 pm U]
Halstead Room — 4th Floor

Meet Your Peers! Interactive round tables by specific topics that you
chose will promote mentoring opportunities, information exchange,

networking and a way to learn what everyone else is doing ... what’s 5
working, what’s not!

Physician Integration Strategies For Home Care .
Agencies

1:15 pm - 2:30 pm

2:15 pm — 2:30 pm e Interactive Discussions
Marriott Ballroom — 4th Floor .

SPEAKER: D. Peter Boling, Virginia Commonwealth
University And Contributing Author Of The Independence
At Home Act Legislation o

As ACOs develop, medical homes evolve and physician .
housecalls become strategies for managing the chronic
care population, hear the latest ways physicians and
agencies are working to collaborate together to create
new model of care. CEUs

Peer-To-Peer Idea Exchange: Physician
Integration Strategies

2:30 pm — 3:00 pm
Marriott Ballroom — 4th Floor

To regj
gister on|j
Engage in these popular and informative interactive 0nhne go to:

ww :
networking round table discussions. Participate w. re”’“”gtonrepo,.t com
with your peers to explore new ideas for physician To f’eg ister by " ".
ail;

integration. CEUs se
€ pages 14.-1 5

Adjournment
3:00 pm
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Conference Agenda:
Leading Change For A Transformed
Delivery System

Friday, August 10, 2012

Networking Breakfast — Round Table

Discussions: Top Technology Strategies
7:30 am - 8:30 am

Halstead Room — 4th Floor

Attendees can join a round table to exchange ideas
with their peers on technology strategies. Catch-up with
your peers and meet our sponsors.

How Home Care Can Demonstrate
Its Value As A Partner In The Health
Care System

8:30 am — 9:45 am
9:30 am — 9:45 am e Interactive Discussions

Marriott Ballroom — 4th Floor

SPEAKER: Patty Upham, RN,
Director, FirstHealth Home Care

Back by popular demand from our

Think Tank conference in March,

Patty now shares the success of

her agency in demonstrating home

care’s value to referral sources
across the delivery system. She has already positioned
her agency as a hub with transitional care initiatives,
staff competency strategies, and collaborative
partnership models. She is eager to make sure all
home care agencies can do the same! CEUs

Networking Break
9:45 am - 10:05 am
Marriott Ballroom Foyer— 4th Floor

Leadership Initiative Action Plans
10:05 am — 11:15 am
Marriott Ballroom — 4th Floor
SPEAKER: Lisa Remington,
Publisher, The Remington Report &

President, Remington Health Strategy
Group

Prioritize your leadership and
strategic planning initiatives! Action
plans for short-term and long-term
planning. CEUs

Adjournment
11:15 am
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Meet Our Sponsors

Platinum Sponsor

MCKE SSON McKesson Provider Technologies

5 800-800-5403 * www.mckesson.com
Empowering Healthcare

Horizon Homecare brings best and evidence-based practice recommendations directly to the point of care.
Horizon Hospice fully supports the care documentation needs of hospice providers, from certifying terminal
illnesses to performing the last bereavement activity. The system provides hospice Notice of Election and
hospice-specific guidelines and assessments. It allows hospice providers to track personnel, including volunteers
and per diem clinicians from associated facilities.

McKesson’s newest solution for home health agencies is CuroSphere™. Designed to support the strategic
operational and clinical IT needs of startup and growing home care agencies, CuroSphere is easy to set up and
use, affordable and simple to maintain. We deliver CuroSphere via software-as-a-service (SaaS) — sometimes
referred to as “cloud computing” — so there’s no on-site installation of the application at your agency.

Silver Sponsors

Cardiocom

ICARDIOCOM:  cuperis nTotneatns

EXPERTS IN TELEHEALTH* 1-888-243-8881 ¢ www.cardiocom.com

Cardiocom®, Experts in TelehealthSM, is an integrated clinical telehealth services leader. Cardiocom provides
cost-effective telemonitoring solutions for complex chronic conditions including heart failure, diabetes, hypertension,
COPD, asthma, CKD and ESRD. The Cardiocom Telehealth System compliments the chronic care model by
decreasing acute care hospitalizations, focusing home visits and increasing referrals. Cardiocom is the recipient

of the 2011 Frost & Sullivan North American Remote Patient Monitoring Enabling Technology of the Year Award.

McKesson Medical-Surgical

M C KE Sso N 800-542-0310 » www.HHAsolutions.mckesson.com

McKesson Mobile Manager HCSM offers clinicians on-the-go
access to McKesson Medical-Surgical’s ordering system from the convenience of their Smartphones —
anywhere at any time.

With the Mobile Manger HC ordering solution, clinicians have the power to view recently purchased items and
place patient orders without ever having to go into the office. Easily look up patients using alpha letters, and
make reordering faster by accessing purchasing lists or previous orders. Mobile Manager HC is also a great
solution for replenishing McKesson Medical-Surgical’s Clinician Trunk Bins to help ensure nurses are always
stocked with the supplies they need on-the-go.

Marriott Chicago Downtown Magnificent Mile ¢ Chicago, IL ® www.remingtonreport.com 9




Meet Our Speakers

Ellen Bolch, President & CEO,
THA Group

Ellen is a visionary in-home care industry
leader. With over 25 years of executive
experience, Ms. Bolch is considered a
pioneer in telehealth and was awarded
the lifetime achievement award in
telehealth by Honeywell/HomMed. Prior
to forming THA Group, Ms. Bolch, as
CEQ, led the development of a multi-state in-home healthcare
provider niching in new models for physician integration,
digital technology applications for remote management and
customized approaches to aging in place. Ms. Bolch holds a
Bachelor of Science degree in Nursing from Medical College
of Georgia, and a Master of Science degree in Nursing and
Healthcare Administration from Pennsylvania State University.
She serves on the boards of the National Association of
Home Care & Hospice (NAHC), the Home Care & Hospice
Political Action Committee, the Home Care Technology
Association of America (HCTAA) and the South Carolina
Home Care and Hospice Association. As a frequent national
speaker, Ms. Bolch works to design technology driven, value-
based, transformed health care delivery models.

Peter Boling, MD, Professor Of
Medicine, Virginia Commonwealth
University

Dr. Peter A. Boling is a Professor of
Medicine at Virginia Commonwealth
University (VCU) where he completed
internal medicine residency in 1984. He
directs Geriatrics programs and is Interim
Chair of General Internal Medicine which
includes Geriatrics, Ambulatory Care, Hospitalists, and
Womens’ Health, Medical Education, and Research with

50 faculty reports. He is past president of the American
Academy For Home Care Physicians, and co-authored the
Independence at Home Care Act legislation.

Alexsandra L. Davis, RN, BSN,
MPA, CMP, Administrator Home
Health Services, Wooster
Community Hospital

Alex has been in the health care field in
various positions for the last 40 years.
She has held various positions in
administration at the Cleveland Clinic in
Cleveland, OH. She holds a BSN, MPA
and a Certification in Practice Management. She has been
a presenter at various seminars throughout the country and
in 1999 published an article “Are Your Doctors Earning More
than Their Keep?” in Healthcare Financial Management.
The 2007 Remington Report published and article that |
co-authored “Patient Risk Assessment Tool Helps Agency
Reduce Acute Care Hospitalizations.”

Joe Ebberwein, BBA, MPS,
Senior VP Strategic Positioning,
THA Group

Joseph Ebberwein, Senior Vice President
of Strategic Positioning, has served

THA Group in various financial and
strategic capacities since helping form
the organization in 1995. Mr. Ebberwein
graduated with honors from the University
of Notre Dame Business School with a BBA in Accounting.
Following his tenure as a CPA for Price Waterhouse, he
joined the home healthcare industry in 1990. Mr. Ebberwein,
as part of the management team, was integral in growing
CareOne to a six state home healthcare provider with revenues
over 300 million. In his current position, Mr. Ebberwein works
collaboratively with THA Group leadership in the strategic
development of new care models across the health care
continuum for the delivery of value-based care.

Barbara McCann, Chief Industry
Officer, Interim HealthCare

Barbara McCann is the Chief Clinical
Officer of Interim HealthCare Inc. the
nation’s second largest home care and
medical staffing company with over 300
offices in 44 states. Ms. McCann joined
Interim HealthCare in January 1998.
Celebrating its 44th year, Interim has
over 300 home care and hospice offices in 41 states.

Ms. McCann oversees the company’s field and corporate
clinical operations that establish policies and procedures for
the delivery of patient care, and monitors compliance with
law, regulation and standards of practice. She also directs
the two national home care patient databases incorporating
OASIS as well as patient satisfaction and outcome measures.
Ms.McCann is also actively involved with clinical product
development working in concert with sales staff. Finally,

Ms. McCann acts a company liaison and industry
representative in Washington DC.

10 www.remingtonreport.com
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Alice Moore RN, MSN, CHCA,
President & CEO, Complete
Health Management

Alice is President & CEO of Complete
Health Management which directs all day
to day operations for two freestanding
home health agencies serving the
Kansas City metropolitan area. She has
been a Registered Nurse since 1996 and
earned her Masters of Science in Nursing in 2007 from the
University of Mary with a focus on Health Care Management.
Alice is considered an expert among her peers and referral
partners on care transition programs and the ever changing
healthcare environment. She has proven success in working
with hospital executives in initiating pilot programs and
negotiating shared reimbursement options as well as
successfully aligning agency staff with organizational goals.
Alice currently serves as the President Elect for the Kansas
City Regional Home Care Association.

Kathy Piette, BS, MS,
VP — Customer Experience And
Branding, THA Group

Having joined THA Group in 2004, Kathy
Piette is the Vice President of Customer
Communications, overseeing public
relations, brand imaging, marketing and
business development. Ms. Piette is
actively involved both locally and nationally
with professional home health and hospice organizations. She
has co-authored numerous journal articles and presented at
national conferences. Ms. Piette works collaboratively with
THA Group leadership in the strategic development of new
care models that foster partnerships across the healthcare
spectrum for the delivery of value-based care.

Lisa Remington, Publisher, The
Remington Report & President,
Remington Health Strategy Group

Lisa is Publisher of The Remington
Report and President, Remington
Health Strategy Group. She brings a
distinguished 20+ year career in
healthcare spanning from hospitals to
post-acute networks. Ms. Remington is

a nationally known health care business strategist noted for
a 100% accuracy rate for forecasting healthcare’s emerging
trends and positioning the alignment of providers across care
settings. Ms. Remington is considered a leading expert on
health reform models. She is nationally recognized for
developing new entrepreneurial opportunities to reposition
strategy under health care reform. This unique knowledge
allows her to provide integrated, value-driven solutions across
the healthcare delivery system from hospital to post-acute
services. Ms. Remington is considered a leading expert on

health reform models. She is nationally recognized for
developing new entrepreneurial opportunities to reposition
strategy under health care reform. This unique knowledge
allows her to provide integrated, value-driven solutions across
the healthcare delivery system from hospital to post-acute
services.

As an educator, Ms. Remington publishes The Remington
Report magazine read by over 126,000. She authors

the Health Care Reform NewsWire, a weekly report on
healthcare reform initiatives. Her organization is known for
educational platforms on transformational leadership
including: Think Tank summits, Leadership Transformation
conferences, The Executive Leadership Academy On Health
Reform, peer-networking groups, and home care and health
system strategic planning. Her national education programs
provide proactive solutions for organizations to “think out of
the box.”

Patricia Upham, RN, Director,
FirstHealth Home Care Services

Patricia Upham has been in this position
with FirstHealth of the Carolinas since
November 1999. She serves as the
overall leader and manager of a free-
standing not-for- profit home health
agency with an average daily census of
400 patients and 70 professional and
support staff. Ms Upham was instrumental in developing the
FirstHealth Home Care Transitional Care Model for patients
with chronic disease. Ms Upham was recently a panelist at a
Capitol Hill Briefing in support of the expansion of telehealth.
She was a steering committee member on the National Study
to Reduce Avoidable Hospitalizations.

Marriott Chicago Downtown Magnificent Mile

Chicago, IL  www.remingtonreport.com 11
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Leading Change For A Transformed Delivery System

Conference Details & Hotel Registration Information
Early Bird Registration Ends June 29, 2012

Hotel Accommodations

A room block has been set aside for attendees of
The Remington’s Conference at the:
Marriott Chicago Downtown Magnificent Mile
540 North Michigan Avenue
Chicago, IL 60611
800-228-9290 or 312-836-0100

Hotel Registration
BOOK YOUR HOTEL RESERVATION Via Phone Or Online —
Reference The Remington Conference

This link is on our website on the conference information
page or type the address into the browser: hitps://resweb.
passkey.com/Resweb.do?mode=welcome_ei_new&eventiD=

8262530. Or, call the Hotel at 800-228-9290 or 312-836-0100.

Space is limited! Reservations made after our room block
is filled cannot be guaranteed at the discounted rate.
Sleeping room reservations and cancellations are subject to
the Hotel’s policies. Please make reservations early to
guarantee your stay.

A Special Group Rate Per Night: $219.00 for Single
Please note that the room rate does not include occupancy
tax. Check in at the Hotel is 4:00 pm. Check out is 11:00 am.
Attendees may be able to check-in early based upon room
availability.

Airline Transportation Available Through

Lisa Janes, E.A. Janes Corporate Travel
804-794-7007

Ground Transportation

The Hotel is about 45 minutes (depending on traffic) from
0’Hare Airport. Shuttle buses are available or taxis are
readily available.

Attire
Business casual attire is recommended.

Discounts For Health Club & High Speed Internet
Access

Complimentary Health Club to all conference attendees. Guest -
room: $6.95/room for high-speed Internet, includes all local/
long distance phone calls per 24-hour period. All prices and
rules in accordance with Hotel. Hotel prices subject to change.

Conference Registration

The Pre-conference on August 8, 2012, cannot be attended
without registering for the entire conference. You can attend
the August 9-10, 2012 conference without attending the
pre-conference. Payment in full must be received before
attendance at the conference. Payment may be made by
VISA, MasterCard, American Express at our website:
www.remingtonreport.com. Bank checks must be in U.S.
dollars payable to The Remington Report, Inc. No registration
after July 13, 2012. No walk-ins. See conference registration
form on pages 14 and 15 for early bird discounts and
conference cost. All attendees must wear their badges while
attending the conference. If payment is not received by the last
day of registration, we will not process the registration.

Special Accommodations

If you need any of the auxiliary aids and services identified
in the Americans with Disabilities Act, please advise the hotel
and attach to conference registration form.

Conference Cancellation/Transfer Policy

All conference cancellations must be submitted in writing and
faxed to The Remington Report at 949-715-1797.

For conference cancellations received before June 1, 2012, the
registration fee will be returned, less a processing fee of
$150.00 per attendee. After June 1, 2012, no refunds will be
made, however registration is transferable to another person
from the same agency up until three weeks prior to the
conference. After this date, the registration fee is forfeited.
Cancellation requests not received by the date required will not
be eligible for a refund. No shows will not be refunded or able
to transfer to future conferences. Attendees may not pay for one
attendee to attend the conference and bring two people to have
one person attend one day and one person attend the next day.

There are no substitutions. No refunds due to weather conditions.

The Remington Report assumes no liability for non-refundable
transportation costs, hotel accommodations or additional
non-conference related expenses incurred by registrants.
Space is limited. The Remington Report reserves the right to
substitute presenters and re-schedule programs due to
unforeseen events. The Remington Report reserves the right to
qualify conference participants.

Participation: Attendees must be full-time employees of home
care agencies, hospitals, or provider-based organizations to
attend. Otherwise, they may participate at a sponsorship level.
We do not accept press passes. This conference may not be
recorded or duplicated in any matter.

12 www.remingtonreport.com e Remington Report’s 8th Annual National Leadership Summit
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Chicago Architectural Cruise

Chicago Hop On & Hop Off Trolley Tours
Millennium Park

The Shedd Aquarium

Museum of Science and Industry
The Art Institute of Chicago

Museum of Contemporary Art
Adler Planetarium

The Field Museum of Natural History

The Notebaert Nature Museum

Shopping
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e INGTON REPORT'S TH ANNUAL NATIONAL LEADERSHIP SUMMIT |
Leading Change For A Transformed Delivery System

Plus ... Pre-Conference: New Leadership Strategies For A Transformed
Delivery System

2 PAGE REGISTRATION FORM FOR EACH PERSON - Each registrant must fill-out a 2-page registration
Conference Registration

This registration form is to attend the conference and pre-conference. Please call 800-228-9290 or 312-836-0100 for Hotel Reservations or
online link: https://resweb.passkey.com/Resweb.do?mode=welcome_ei_new&eventID=8262530. (Hotel Details page 12). No registrations after
July 13, 2012. No walk-ins. If paying by credit card go to: www.remingtonreport.com. Space is limited.

SPACE IS LIMITED! Early Bird Discounts, If Received By June 29,2012  REGISTRATION ENDS JULY 13,2012

PRE-CONFERENCE  Wednesday, August 8, 2012 - 7:30 am - 3:00 pm

New Leadership Strategies For  Pre-Conference Cost: Per Registrant $495.00
A Transformed Delivery System

Note: The pre-conference cannot be attended without registering for the entire conference.

August 9-10, 2012 - CONFERENCE - Leading Change For A Transformed Delivery System

If registering by June 29,2012 If registering after June 29, 2012

First Full Registrant ... $825.00  First FUll REGIStraNt ........coveeuummmmmrerrreenesmmmmmmssssesssssssssssnassssssssenns $900.00
Each Additional Registrant From The Same Organization.............. $775.00  Each Additional Registrant From The Same Organization.............. $825.00

Note: Registration Ends July 13,2012

Attendee Conference Registration Form*

This form to be used with checks. If paying by credit card go to www.remingtonreport.com. If more than one person is registering from your
organization, please duplicate. This 2-page registration form must be filled-out for each registrant.

Registration Form For Attendees Only (please print):

Name:

Title:

Organization:

Street Address:

City: State: Lip:

Telephone: Fax:

E-mail Address:

E-mail Address of Attendee ONLY. Please Print

*Attendees must be full-time employees of home care agencies, hospitals, or provider-based organizations to attend. Otherwise, they may
participate at a sponsorship level.
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AUGUST 8-10, 2012 « MARRIOTT CHICAGO DOWNTOWN MAGNIFICENT MILE « CHICAGO

Thursday, August 9, 2012

Networking Luncheon
Round Table Discussions

12:00 pm - 1:15 pm

ATTENDEES MUST CHECK ONE TOPIC FOR
ROUND TABLE DISCUSSIONS!

Choose One Topic That
You Will Participate In:
(J ACO Leadership Strategies
(J Readmission Strategies
(J Integrated Clinical Strategies
(J Technology Strategies For Competitive
Positioning
Agency Size Needed For Round Table
Discussions (Individual Revenues Not Revealed)
Yearly Revenues:
0 <4.9Million
(7 $5 Million — $9.9 Million
(J >10 Million
(J Profit (7 Not-For-Profit

2 Ways To Register For The Conference

By Mail (checks only): Send registration form
and check to:

The Remington Report, Inc.
¢/o Conference Registration

30100 Town Center Drive, Suite 421
Laguna Niguel, CA 92677

Credit Card: Register online at:
www.remingtonreport.com

If you are a first time visitor to our website, you
will need to click on the upper right corner of the
home page as a“New User,” and then “Create An
Account.”You must be logged-in to use the
registration form.

Questions Regarding The Conference call:
800-247-4781 or E-mail: Remrptedit@aol.com

Special Accommodations: If you need any of
the auxiliary aids and services identified in the
Americans with Disabilities Act, please attach a
written description to your registration form.

Note: Payment Must Be Received For Registration

Payment Information

Pre-Conference — August 8, 2012
New Leadership Strategies For A Transformed Delivery System

The Pre-Conference on August 8, 2012 cannot be attended without registering for the entire conference.
See pages 4-5 for details.

Total For Each Registrant: (5495.00 per person) $

Conference — August 9-10, 2012
Leading Change For A Transformed Delivery System

Total For Conference First Registrant: (see page 14) S

Total For Each Additional Attendee: (see page 14) $

(J If you are a member of The Alliance For Integrated Value-Based
Healthcare, or a current member of the Leadership Academy For Health
Care Reform take 10% off total registration fees. )

Grand Total: (Includes all registrants and pre-conference) $

ACCIDENTAL INJURY RELEASE: (Must Be Signed To Attend)

Because of varied activities, settings and transportation during Remington’s National
Leadership Summit, an accidental injury beyond our control could conceivably occur.

In this event, we will ask all attendees to release Remington’s National Leadership Summit
from liability.

| hereby forever release, and discharge, Remington’s National Leadership Summit, and its
affiliates and their respective officers, owners, and employees, representatives, and successors from,
and | acknowledge and agree that none of the foregoing shall have any liability for, and any and all
claims, suits, demands, costs, and expenses, including legal fees of every kind and nature, arising in
connection with this conference, including personal injury of any kind sustained while participating
in the conference or any recreational activity, social activity, personal activity or during any transfers
to/from the airport, hotel, or conference activities.

Attendees Signature:

Date:

CONFERENCE REMINDERS

1. Did You Check One Topic For Round Table Discussions?
2. Did You Check The Agency Size Box?

3. Did You Check The Box For Not-For-Profit or For Profit?
4. Did You Sign The Accidental Release Form?

5. Enclose Payment?

Marriott Chicago Downtown Magnificent Mile ¢ Chicago, IL * www.remingtonreport.com 15




Remington Report’s 8th Annual National Leadership Summit

AUGUST 8-10, 2012

Marriott Chicago Downtown Magnificent Mile - Chicago, IL

Plus ... Pre-Conference:
New Leadership Strategies For
A Transformed Delivery System

Early Bird Registration Ends: June 29, 2012

* Presidents & CEOs * Vice Presidents

* COOs/CFOs/ClOs e Administrators

* Executive Directors * Medical Directors

¢ Clinical Directors ¢ Information Systems Directors
 Nursing Directors e Financial Managers

* Business Development Staff ¢ Marketing Staff

* Ql Directors

www.remingtonreport.com




