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Key Advantages of Medication History
Reconciliation

Does Your Organization Have These Capabilities?

Six Real-Time Medication Reconciliation Solutions

▢ Quickly view up-to-date and accurate medication lists. 

▢ Eliminate the risk of manual transcription errors and unreported drugs.

▢  Reduce the risk of medication errors, adverse drug events, and hospital readmissions.

▢ Identify controlled substance abuse –  right away.

▢   Obtain medication histories for patients across multiple care locations.

▢  View more comprehensive and detailed medication information.

▢  Spend more time caring for patients rather than on administrative tasks.

▢ Ensure compliance with the National Council for Prescription Drug Programs (NCPDP) new SCRIPT
standards.  
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Improving Clinical Handoffs
Clinical handoffs following hospital discharge are a critical time to address medication
reconciliation and prevent readmissions.

Six Real-Time Medication Reconciliation Solutions

Get more details about having the right
information at the right time.

DOWNLOAD THE DATA SHEET

Denise Schrader, Vice President Integrated Services, Mosaic
Life Care

Accurate information supports improved outcomes. Because
many patients receive care for multiple conditions and see
different providers, it can be challenging to coordinate all the
details of a patient’s health history.

Keeping track of medical records including various diagnoses,
treatments, allergies, medications, doses, and more shouldn’t
rely on a patient’s memory or require carrying copies of
medical records from one provider to another. And in an
emergency situation, access to accurate information—
especially if a patient is unable to provide it—can be crucial in
making care decisions.

A patient discharge for a hospital stay related to a fall may
actually have a history of stroke, wounds, or other high-
intensity care that home health will manage,” said Schrader.
We can see the historical encounters of all participating acute
and post-acute providers, not just the most recent discharge
summary.

remingtonreport.com  Page 3

--

https://rem.report/matrixcare092921-at-your-fingertips-with-commonwell
https://rem.report/matrixcare-052621-magazine


/

Six Real-Time Medication Reconciliation Solutions

Accurate, Timely Information

How to Drive Operational Success in Home-Based
Palliative Care

LISTEN TO THE PODCAST

Sarah Kivett, BSN, RN, CHPN, Director Palliative Care Services,
Hospice and Palliative Care of Iredell County

Providers who use the right technology partner have better
visibility into a patient’s medical history, which can lead to more
accurate care and improved patient outcomes.

Patients are relieved of the responsibility of managing and sharing
medical information from multiple providers, and providers can
count on having more accurate, timely information for making
care decisions.

“Caregivers can see that a patient they’re scheduled to see this
afternoon had a hospital encounter at the ER last week, and all the
information is at their �ngertips. Having that information can help
them make the plan of care on that �rst visit, without waiting for
information or having to follow-up. That’s a big selling point,” said
Sarah.
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Driving Better Outcomes

Driving Better Outcomes Via Medication Reconciliation

LISTEN TO THE PODCAST

Six Real-Time Medication Reconciliation Solutions

Jill Lytwyn, Key Account Executive, Surescripts

Without real-time medication capabilities what we see, especially in a home health type of environment is
that the home health provider goes out and meets with the patient during intake and simply has to collect
all this information manually from the patient.

This includes talking to the patients, a lot of times going through their prescriptions, talking to family
members, or reaching out to providers. And as we know, in many cases, this information is incomplete. If a
patient decides they want to discontinue a medication, because they didn't like a side effect, they stopped
due to cost.

We're not going to collect all that information we need in order to effectively treat this patient. And as we
know, when they have an acute incident, they go to the hospital. Oftentimes they're going to come out
discharged with a different medication list or medications than they have in their home.

The additional larger problems that result, of course, are errors of admission, duplicate medications, drug
interactions, all of which, of course, can contribute to that larger adverse health event episode. 
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Set Medication Reconciliation Into Action

Six Real-Time Medication Reconciliation Solutions

A provider visits an elderly patient who is homebound. The
patient can’t remember his treatment plan due to early
stages of dementia.  

Missing Information From the Start

During the visit, she asks her patient about his
medications. He provides a case with mismatched,
unidenti�ed pills. It is clear more information is needed.  

A Quick Search

Normally, the provider would begin calling pharmacies
and physicians to gather missing information, which could
take days and put the patient at risk for an adverse event.
Fortunately, the provider has access to Medication History
for Reconciliation.

A Clear and Complete View

Right away, she taps into the patient’s EHR and sees an
accurate and updated medication history: two prescribed
pain management medications and a cardiac beta blocker. 

Con�dence in Clinical Care

This provider can con�dently develop a treatment plan
without worry or time consuming administrative tasks.
Instead of making phone calls, she spends the rest of the
visit caring for her patient.
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 Boosting Clinical Productivity

The Impact of Interoperability

LISTEN TO THE PODCAST

Six Real-Time Medication Reconciliation Solutions

Nick Knowlton, Vice President of Strategic Initiatives at ResMed, Board Chairman of CommonWell Health
Alliance

From a referral source, they have just a very thin sliver of care history on that patient. They may drive out
to that patient's house, discover a shoe box full of medications, and they don't know what that patient's
supposed to be on. 

They don't know what the rest of their problem was because they weren't properly informed. So what does
that clinician do? They spend the next couple of hours on the phone, talking with a referral source and
talking with other specialists trying to reconcile that medication list, trying to complete the picture of
what's going on with that patient. And in the meantime in home care, they are not spending that time with
the patient. They're spending it on the phone. And then also in terms of hospice based care, that's the
toughest day in the life to the patient and their family members who are present.

We really want to leverage the right set of tools so the clinician interacts with the patient in the way that a
natural caregiver relationship is supposed to work.
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Available Resources in This Special Report

Data Sheet: The Information You Need is
at Your Fingertips with Commonwell 

Podcast: Driving Operational Success in
Home-Based Palliative Care 

Podcast: Driving Better Patient
Outcomes Via Medication
Reconciliation 

Podcast: The Impact of Interoperability 

Click on any title to access that resource. 

Medication History for Reconciliation is designed to
help. Technology gives providers real-time access to
complete accurate medication histories at the point of
care. It also empowers providers to confidently
prescribe the right therapies and limit the risk of
adverse reactions. As a result, patients are better able
to adhere to their treatments and experience better
health outcome.
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MatrixCare provides software solutions in out-of-hospital care settings. As the multiyear
winner of the Best in KLAS award for Long-Term Care Software and Home Health and Hospice
EMR, MatrixCare is trusted by thousands of facility-based and home-based care organizations
to improve provider ef�ciencies and promote a better quality of life for the people they serve. As
an industry leader in interoperability, MatrixCare helps providers connect and collaborate
across the care continuum to optimize outcomes and successfully manage risk in out-of-hospital
care delivery. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: RMD). To
learn more, visit matrixcare.com  follow @MatrixCare on Twitter.
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